NYBIIMYHAA ODEPTA
Nno oKasaHuo ycnyr
r. lomenb 28.08.2023

Hactoswasa [lMybnuyHaa odepTta no okasaHuo ycnyr (ganee — [oroBop) onpegenset
nopsgoK okasaHus ycnyr B cdepe obpasoBaHusi, a Takke B3auMHble npaBa, 06s3aHHOCTM W©
nopsaoK B3aMMooTHOLWeEHNn mexay NHaveuayansHbiM npeanpuHumartenem KopHunoson Hatanben
CepreeBHoN, 3aperncTpMpoBaHHOro B EAMHOM rocygapCTBEHHOM perncTpe Hpuanyeckmx nuy m
MHOMBUAYanNbHbIX NpeanpuHUMaTenen ¢ permcTpaunoHHbIM Homepom 491544785 ot 14.04.2022r., B
AanbHenwemM uMeHyembin «crnonHutenb», n nobbiM NULOM (HeonpeaeneHHOMY Kpyry nwu),
angaowumca NMotpebutenem ycnyr, UMeHyeMbiM B AanbHenllem «3aka3uuk», Ybs Bons Oyaer
BblpaXXeHa MM NUYHO I5nuBo 4epe3 YNONMHOMOYEHHOro npeacrtaBuTensa (ctatem 183, 186
MpaxxgaHckoro Kopekca Pecnybnuvkm benapycb), BbipasvBLUEMY TOTOBHOCTb BOCMOMb30BaThCS
ycniyramm McnonHuTensa u NpuHABLIMM (akuenToBaBLUMM) nyGnvyHoe npennoxeHue (odepTy) o
3aknioyveHnn Hactoswero fJorosopa.

1. OO6Lwme nonoxeHus
1.1. B uensix HacTosiero [JoroBopa UCnonb3yTcs cneayoLmne TePMUHbI U onpeaeneHus:

OdpepTa — HacToALWMI AoroBop aBNAeTcs nyonuyHon odepton. MNMybnukaumsa (pasmeLleHmne) TekcTta
HacToswero nybnuyHoro gorosopa Ha Cante WcnonHutens sisnsieTcsd nyo6nmnyHblM npeanioXeHnem
(odepTon), agpecoBaHHbIM HEOrpaHUYEHHOMY KpYry Nnuy C Lenblo OKasaHus 3akasuuky ycnyr
(nanee — ycnyra) — ctatba 407 NpaxxgaHckoro Kogekca Pecnybnuku benapyce.

AkuenTt odepTbl— 4dBnseTcd onnata ycnyr B nopsgke, pasMepe U CPOKW, YKasaHHble
WcnonHutenem B HacToswem [Jorosope.

3akazunk — nwboe numuo  (dhm3myeckoe wMNKM  lOpuguYeckoe  NMUO,  MHAMBUAYalbHbIN
npeanpuHUMaTernbs) 3anHTEpecoBaHHOE B OKasaHWW YCnyr Ha ycrnoBusix HacTtosiwero [orosopa,
coBepLuMBLLEe akuenT odoepTol.

CanT — COBOKYNHOCTb CTpaHuy B WHTepHeTe, o6beguMHEHHasw [OOMEHHbIM  UMEHEM
https://natakornilova.pro.

KoHTaKTHble pgaHHble — MMs, HoMep TenedoHa ANA pacchbiNki 0083aTenbHbIX YBEOOMMEeHUA U
METOONYECKOrO MaTtepuana, a Takke APYrMx OMOBELLEHUA, HeOoOXOAMMbIX ANs Haanexawero
UCMOSHEHMS YCNOoBUiA HacTosiLero [Jorosopa.

3asiBKa (peructpauuoHHas dopma)— onpegeneHHas WcnonHutenem c¢opma obpalleHuns
3akasuuka 3a ycnyrom, kotopas COaAepXuT cBefeHnsa o 3akasyuke, BKOYas, HO HE OrpaHMYNBasiChb,
nms, Homepa TenedoHoB (gomallHero, paboyero, COTOBOro), agpec 3NEKTPOHHOM MOYThl, U UHblE
CBeOEeHWsl, WMelLLMe CyLLeCTBEHHOE 3HayeHus [Ans  UCMOMHEeHUa HacToswero [orosopa,
noanexawme nogadye yepes cait McnonHuTenst M NOCPeACTBOM fIMYHOro obpalleHus B odumce
WcnonHutens.

Kypc — BbiGpaHHas camocTosATeNbHO 3aKka34vymMKoM ycryra, pa3MeLleHHas Ha canTte VicnonHurens.

Mporpamma — COBOKYMHOCTb YTBEpPXAEHHbIX VicnonHutenem TpeboBaHWU, yCNOBWUA, codepKaHus
ycnyrn. CBefeHns 0 gatax v NpOAOIKUTENBHOCTU NPeAoCTaBnNeHNs YCNyrn, Hble CYLLECTBEHHbIE
YCIOBUS NPUMEHUTENBHO K YCINyre KOHKPETHOrO Bua coepXaTtcs B MOPSAAKE OKa3aHUst yCnyr.

AKUMn/CKMAaKN — nprobpeteHne 3akazunkoM rnakeTa, COCTOSILLLErO U3 HECKOJSbKUX YCIyr (KypcoB) No
CTOMMOCTM HWXE, YeM CyMMapHbIe 3aTpaThl HA NpMobpeTeHME OTAENbHbIX, BXOAALMUX B NaKeT yCnyr

(kypcos).

Mepuopn oby4eHnsa — dopma okasaHus ycrnyrn 3akasumky, nmerwasa gnsawmncs xapakrep. MNepuog
o0yyeHMs Ons KOHKPETHOW YCNyrn onpefensietcsa nporpamMmmon, MOpPSOKOM OKasaHuus YCnyr u
onpeneneHHoe KONMYecTBO akageMNYecKmx 4YacoB COrnacHo Kypcy, BbIBpaHHOMY Ha canTe.
CtoumocTb ycnyru — (OMKCUpOBaHHasa BenuuMHa, ykasaHHas Ha cante McnonHutens, cocroswas
13 NpeaBapuTENbHOro nnaTtexa (npegonnarbl), onfadymMBaeMoro 3akasdmMkom 4O Hadana okasaHus
ycnyrn McnonHutenem B COOTBETCTBUM C YCMOBMSIMM HacTosiwero [loroBopa, M OKOHYaTENbHOro
nnarexa.

100 % onnarta CTOMMOCTM yCryr NPOU3BOAMTCA 3a 1 KaneHaapHbI AeHb A0 Hayana Kypca, ecnv He
ObINV OCTUrHYTHI ApYrne JOroBOpeHHOCTN Mexay CTopoHamu.



Mpeponnarta — 310 00s3aTenbHbI NpegBapuTenbHbIN NnaTtex 3a ycnyry B pasmepe 100,00
pybnen. [Mpegonnata npou3BOAUTCA [0 Hadana OKasaHua yCnyrm Wn BKAYaeTcs B 0OLLyto
CTOMMOCTb YCITyIW.

B cnyyae opgHOCTOpoOHHero oTtka3a 3aka3uuMka OT okasaHua WcnonHutenem ycnyrm
npegonnarta 3aka34uuMKy He BO3BpallaeTcs, ecnu 3aKa3uMKk He NPUCTYNUI K OOy4YeHUI0 U He
coo6wnn B NMCbLMEHHOM BuAe O BO3BpaTe aBaHca 3a 14 KaneHAapHbIX AHeM [O Ha4vana
obyyeHus.

Bos3BpaTt npegonnatbl NPOU3BOAUTCSH C YY4€eTOM CMUCaHUA KOMUCCUMN GaHKOM-OTNpaBuUTernemM
M MOXeT ObITb MEeHblUe OMJIa4eHHOM CYMMbl, HA CYMMY KOMMWCCUM, CMUCAHHYH OGaHKOM
(okono 2.5%).

1.2. 3aknoyeHne HacTosduwero [oroBopa mnpou3BoauTCs MNyTemM npucoegmHeHus 3akasyuvka
(noTpebutens ycnyrn) Kk HacTosilwemy [JoroBopy, T.e. NOCPEACTBOM NPUHATUSA (akuenTta) 3aka3vymkom
yCrioBui Hactosiero [loroBopa B LenoM, 6e3 Kaknx-nmbo ycrnoBun, U3bATUA U OrOBOPOK (CTaTbs
398 MpaxxgaHckoro koaekca Pecny6nuvkn Benapych).

1.2. [JoroBop MOXeT ObiTb 3aKkfo4eH B MOMb3y TPeTbMx nuy (NnpuobpeTeHne nogapoYHOro
cepTudumkaTta), 1 BolpaxaeT X cornacue Ha ycrnoBusi, NpeayCMOTPeHHble HacTosWwum JoroBopom

1.3. dakToM, noaTBEpPXKAALWMM NPUHATME (aKkuenT) 3akasynkom ycrnoBuin Hactosilero [lorosopa,
SABMsieTca nonyyvyeHue McnonHuTtenem npegonnatbl MAM  onfatbl  YCAYTM  HA  YCNOBUSIX,
onpeneneHHbIX HacToAwmm [dorosopoM (NyHKT 3 ctatbsa 408 MpaxgaHckoro kogekca Pecnybnuku
Benapychb).

1.4. lpuvHumasa Hactosawmni [oroBop, 3aka3umk gaeTt cBoe cornacMe Ha o6paboTKy CBOMX
nepcoHarnbHbIX AaHHbIX, YKa3aHHbIX B 3asiBKE Ha NPOXOXAEHME Kypca.

1.4. TekcT HacToswwero [loroBopa pa3melleH Ha canTte: https://natakornilova.pro

1.5. VcnonHutenb BnpaBe B Noboe BpeMsi BHOCUTb M3MEHEHUs B ycroBust [loroBopa, CTOMMOCTb
ycnyr, gatbl U BpPEMsS OKa3aHusl ycnyr M WHOW WHOpMauum B OOHOCTOPOHHEM MoOpsiake C
yBegoMneHnem nnm 6e3 Hero. MIaMeHeHns HauymHaloT CBOe AeNCTBUE C MOMEHTa OnyGrIMKOBaHUsS nX
Ha canTe, eCnM Ha calTe He yKkaszaHo uHoe. B cBA3nM ¢ yem, 3akasumk obA3yeTcs perynsipHo
CaMOCTOATENBHO NPOBEPATb UHOPMALMIO Ha NpeaMeT UX M3MEHEHUN W/unu gononHeHun. MNpu
BHeceHun YactuyHon unun 100% npegonnatbl 3a Kypc, CTOMMOCTb OCTaéTCA HEU3MEHHOM.

1.6. HacTtosawwmn [loroBop cuMTaeTcs 3akiOYeHHbIM B NPOCTON MUCbMEHHOW (hopmMme Mpu ycnosum
cobnoaeHus nopsgka ero akuenta (NyHKTbl 2, 3 ctatbk 404 v nyHKT 3 ctatbn 408 paxkgaHCKoro
kopekca Pecnybnuku Benapychb).

1.7. CTOpOHbI cornawarTca C TeM, 4YTO MCMomnb3oBaHue (aKkCUMUMBHOIO BOCMNPOU3BEAEHNS
noanMcu ¢ MOMOLLBID CPeacTB MeXaHUYeCcKoro MMM MHOTO KOMUPOBAaHMWS, 3NEKTPOHHO-LMGPOBON
nognucu nubo MHoro aHanora coGCTBEHHOPYYHOM MoAnucKu Ha [loroBope M Apyrvx OOKYMEHTax,
MUMEeKLWMNX OTHOLIEeHMe K HacTosiwemy [loroBopy, UMeeT TaKyl Xe HpuaMYeckylo cumiy, Kak u
opuvriHaneHble noanucy CTOPOH.

2. MpepmeT [loroBopa

2.1. TlpegmeTtom Hactosiwero [loroBopa 4BMAsETCA OKa3aHue 3akasumky Yycnyr B cdepe
obpa3oBaHMsi COOTBETCTBUM C KypCOM, pas3paboTaHHbiM MicnonHuTenem ansg opraHusaumm u
npoBeAeHns 00yyarLmnx 3aHATUN N0 0OYYEHNI0O CKOPOCTHOW TEXHUKE MaHUKIOpa.

2.2. KOHerTHbIe Aatbl, MeCTO, CTOMMOCTb, COAEepXaHNe N CTPYKTypa OKa3biBaeMbIX YCIyr, a TaKkxe
mMaTtepuarnbl, nepegaBaemMble WcnonHutenem 3a|<a3q|/||<y, MaKcMManbHOE KONMMYecTBO 3aKa3unKoB B
rpynne, yCtaHaBnmMBakTCA WcnonHutenem.

3. MNopsgok okasaHusa ycnyr
3.1. 3aHATUA NPOBOAATCA HEMPEPLIBHO MO pacnucaHuio BbIOPaHHOro Kypca B popmaTe OHNawuH ¢
ucnonb3oBaHueM ceTu MHTepHer.

3.2. 3aHATMA npoBoAATCA MO ycTaHoBreHHoMy WcnonHuTenem pacnucaHutio. UMHdgopmaumsa o
pacnMcaHum (GHWM 1 BpeMS MOCELLEHMS 3aHATUI), @ TakKe U3MEHEHMAX pacnMcaHmsa A0BOAUTCA A0
cBefdeHnst 3akasuumka, nytem pasmelleHus HeobxoguMmowm umHGopMaumMm Ha caunte, nmbo
WHAMBMAYanbHO MOCPEeACTBOM TenedgOoHHOro pasroBopa MO HOMepy TenedoHa, YKasaHHOro



3akasunkom, n/mnm nocpencTBOM 3JIEKTPOHHOIO dAlKMKa, YKa3aHHOro rnpu perncrtpaumm 3akasuuka B
3anaBKe.

3.3. 3akas ycnyru npoucxoauTt uyepe3 odumuManbHble KOHTaKTbl, pa3MELleHHble Ha canTte
NcnonHutensa niobbiM M3 yka3aHHbIX HUXKEe CnocoOoB:

e HanpaBneHve 3agBKM C yKasaHMemM B Hel HeobxoAMMOW WHGOpMaLMn 4Yepes canT
McnonHuTens, Ha aNeKTPOHHYH NoYTy n/mnmu MecceHmxkep.

e 3BOHOK Ha KOHTaKTHbIN HOMep TernedoHa, yka3aHHbIA Ha canTe UcnonHutens.

Mpn HeobGXoAMMOCTU YTOYHEHUS WHOpMaLuK, MicnonHuTenb CBSA3bIBaeTCA C 3akasdvkoMm Ansg

OKOHYaTernbHOro NoATBEPXKAEHNS BMaa Tpebyemon ycnyru.

3.4. OTBETCTBEHHbLIM IMLIOM, 3a KOMMYHUKaUUK C ﬂperIZ CTOpOHOVI no BCeM CyLeCTBEHHbIM
BOnpocam, BO3HUKAKLWKMM B paMKax OKa3aHuaA ycnyr, ABNAeTCA WcnonHutens.

3.5. B cnyyae GonesHun npenogaBatens MnM BO3HWMKHOBEHWUS HenpeaBUOEHHbIX OBCTOATENbCTB
WcnonHuTenb BhnpaBe OTMEHMTb NMOO NEpeHecTM 3aHaATUe, O 4Y4eM [JOIDKeH npeaynpeauTb
3akasuvka OO Havana npoBedeHVs! 3aHATUS NocpeacTBOM TenedOHHOro 3BOHKa WM OTMpaBKu
SMS-coobLeHnin B MecceHaKepbl Ha HoMep TernedoHa, ykasaHHbIN 3aka3dmMkom Npu peructpauum
B 3asBKe.

3.6. 3akasumkm u npenogaeaTennm KypcoB c npusHakamm OPBWU 1 WMHbIX MHGEKUMOHHbIX
3a00neBaHnmM K 3aHATUAM He JOMyCKarTCs.

3.6. MpuxognTb Ha 3aHATUA (B criyvae npoBedeHus ux odnaiH) Heobxoaumo 6e3 onosgaHuii. B
crnydae HapyleHusi 3aka3yuMkoMm MM npeacTaBnaAeMbiM UM MULIOM perflameHTa okasaHus ycnyr
(onosgaHue, YacTM4HOE MPUCYTCTBUE, HEBLINONIHEHME YNPaXXHEHUIN, OTPAbOTOK, NPeayCMOTPEHHbIX
nporpamMmmMolNi) ycriyra c4MtTaeTcsl BbINOSIHEHHOW B MOTHOM 06beMe, onraTa He BO3BpaLLaeTcs.

3.7. B cnyyae nponycka 3aka3duMkoM 3aHATM 6e3 npeabsiBneHus VICnonHUTEnNn [OOKYMEHTa,
NOATBEPXKOAIOLLEro Hannyne yBaXXTenbHON NpuyrHbl nponycka (6onesHsb), MponyLeHHbIE 3aHSATUS
OyayT cumMTaThCs NPOBEAEHHBLIMMU.

3.8. B cnyyae npepocTtaBneHunss B 7-AHEBHbIN CPOK AOKYMEHTa, noaTBepXOalowero Hanuudve
YBaXUTENbHON MNPUYMHbI Mponycka (MeAWUMHCKasi CcrnpaBka WM ee KOMWsi, KOMWUsl JIMCTKa
HEeTPYyAO0CNOCOBHOCTN) NPONYLLUEHHbIE 3aHATUS He ByayT cuMTaTbCA MPOBEOEHHBIMU U MOTYT ObITb
MCnorb30BaHbl MO cornacoBaHuio ¢ VicnonHutenem Ans NoceweHUs UHbIX 3aHATUN B KONMYecTBe
NPONyLEeHHbLIX akaaeMNYecKnx 4acos.

3.9. B cnyyae oTkasa 3akasuvka OT NOCELLEHWS!, ONaYyeHHOro B NOSIHOM pa3Mepe CTOMMOCTM Kypca
no co6CTBEHHOW MHMLMATMBE, OCTATOK AEHEXHbIX CPeAcTB 3aka3unKy He BO3BpalLaeTCs.

3.10. WAcnonHuTtenb ocTtaensieT 3a coboil MpaBo OTCTpaHMTb 3akasyvka OT 3aHATMI B Criyyae
HEMOTMBMPOBAHHOIO arpecCcMBHOMO €ro rMoBeAeHUsl, a Takke B cliyyae HaxoxaeHusi 3akasuuka B
COCTOSIHWW arIKOTrONTbHOTO OMbSIHEHUS.

3.11. ®oT0- 1 BUAEOCHEMKA 3aKa3uMKOM MOXET MPOBOAUTLCS TOSBKO C paspeLleHust VicnonHuTens.

3.12. PesepBupoBaHue mecta B rpynne 3a 3aka3uMkoM OCYLLECTBASAETCHA TOMbKO Mo hakTy
nocTynneHms npegonnaTtel NMG0 BHECEHWS MOMHOW CTOMMOCTU YCMYrM Ha pacyeTHbIn cyeT
WcnonHutens.

4. MMpaBa n o6s3aHHOCTU CTOPOH

4.1. 3aka3uuk obasyeTcs:

4.1.1. OnnauyuBaTb YyCcnyrm B Mopsake, pa3mMepe M CPOKWU, NpeaycMOTpeHHble [loroBopomM U
yCrnoBusAIMM, ONyONmMKOBaHHbIMKW Ha canTe.

4.1.2. Hagnexawum o6pa3omM BbINOSHATL BCE YCNoBUS U TpeboBaHus, Heobxoanmble ANsi OKa3aHust
yCnyru, ykasaHHble Ha canTe.

4.1.3. CobnogaTtb TpeboBaHus [NpaBun BHYTPEHHErO pacnopsiaka U MHbIX TOKarbHbIX HOPMAaTUBHbIX
aktoB WcnonHutens, cobnogaTe AMCLUUNMAMHY M OBLLENPUHATEIE HOPMbl NMOBEAEHWUS, B YaCTHOCTH,
NposIBNsATb yBaXeHWe K nepcoHany VicnonHutens v gpyrmm 3akasunkam, He nocsraTb Ha UX YeCTb U
AoctouHcTBo. ObecneunTb BepexHoe OTHOLLIEHNE K MMYLLECTBY VicnonHuTens.



4.1.4. He wucnonb3oBatb WHGOPMaUUO, MOMyYeHHY0 OT WcnonHuTens u BO BpeMs MoslyyeHus
ycnyrn ot UcnonHutens cnocobamu, CnocobHbIMU NPUBECTM K HaHeCeHMIo yulepba nHTepecam unu
ncnoptuTb penyTtaunio NcnonHutens. He pasrnawartbe KoHuageHUnanbHyto nHopMaumio U nHble
AaHHble, NpeJoCcTaBneHHbIe VicnonHuTenem B CBA3W C UCMNOMNHEHNEM HacTosiwwero Jorosopa.

He konvpoBaTb, He TMpaXxupoBaTb W HE pacnpoCcTpaHsATb BUOEO3anuncu, BUAEOYPOKU Kypca,
mMeToaMdeckne MaTepuanbl UMM MHOM MaTepwuan, MoSlydeHHbIi Ha 3aHATUSIX Kypca. B cnydae
HapylweHus 3aka3uuk ynnadvBaeT wTpad WcnonHutermto B akBuBaneHte 100 BB Ha peHb
COBepLUEHNs onnaTbl.

4.1.5. CamoCTOATENbHO W CBOEBPEMEHHO 3HAaKOMUTbLCSI C AaTaMu BPEMEHEM, CTOMMOCTbIO,
YCMOBUSIMM OKa3aHusl YCIyr.

4.1.6. 3akasumk 00s13yeTcs Mocellatb BCE 3aHATUS, BXoaswme B 0ObeM OKasbiBaeMbIX YCNyr, a
Takxke BbIMOMHATL U NpeAcTaBnsaTh VicnonHUTenio Ans nNpoBepku 3aaaHus, oTpabaTbiBaTh HaBbIKK,
npeaycMOTPeHHbIe B NporpamMmme NpefocTaBneHns ycnyrn. 1o SABNSeTCs OQHUM M3 06s13aTernbHbIX
YCINOBUIA NPOJIOIMKEHUSA NPEAOCTaBMNEeHNs YCyT.

4.1.7. YBegomuTb cnonHutensi 06 M3MeHEeHUAX CBOMX KOHTaKTHbIX AaHHbIX B MUCbMEHHON chopme
He3amMennnTeNbHO C MOMEHTa TakKuUX NM3MEHEHUN.

4.1.8. YBegomutb McnonHutensa 3abnaroBpeMeHHO O HEBO3MOXHOCTM MOCEeTUTb 3aHATMEe, 00
YBaXUTENbHOCTM NPUYMH NPONycKka 3aHSATUS,, NPeAoCTaBUTb BOMbHUYHBIA NUCT ANS NOcneayoLen
oTpaboTkn 3aHATUS coobLueHmem Ha Telegram, Viber, WhatsApp nnv anekTpoHHyo noyTy.

4.2. icnonHuTenb 06a3yeTcs:

4.2.1. OpraHusoBaTb 1 0becneynTb Hagnexallee okasaHue yCryr B COOTBETCTBUM C YCIOBMSIMMU,
onyoGnuKoBaHHbIMM Ha canTe u [oroBopom. [pu ycrnoBum perncrpaumm rpynmnoBbIX 3aHATUR,
OpraHn30BbIBaTb HAMOMHAEMOCTb Ipynnbl He 6onee yem Ha 10 y4acTHMKOB.

4.2.2. 3abnaroBpeMeHHO yBeAOMUTb 3akas3uvMka O Hayane 3aHsATUN MO KOHTaAKTHOMY HOMepy
TenedoHa, ykazaHHOMY 3aKka34ymMKoM B 3asiBKe.

4.2.3. ObecneumBaTb 3akasymMka HeoOXOOMMbLIMK MaTepuanamu Ans MPOXOXOAEHUs Kypca.
MpoBepaTb paboThl, NPeayCMOTPEHHbIE NMPOrpaMMON Kypca, BbINoNHAEeMble 3aka34ymkom B TeYeHne
Kypca.

4.2.4. Vicnonb3oBatb MHdopMaumio 0 3akasdmke TONbKO A5 OKasaHust YCNnyr, He nepegaBaTb M He
nokasbiBaTb HEe BKIMHOYEHHBIM B MPOLECC fNMUaM HaxOOsAWYCA Yy HEero AOKYMEeHTauuwo u
nHopmauuio o 3akasunke 6e3 ero cornacus. MNMpu aTom 3akasvmk 6€30roBOPOYHO NPUHMMAET, YTO
Takasi tHpopMaLmsa Mexay yd4acTHUKaMK rpynnbl OTKpbITa Ha BPEMSI OKa3aHUs YCnyr.

4.2.5. 3apeructpmpoBaTtb 3akaszumka B Y4Y4ETHOW cucteme KcnomHuTens, BHeCTW ero B rpynny,
CO30aHHYH0 C MCMOMNb30BaHWE 3NEKTPOHHBIX CPEACTB KOMMYHMKauuv, obnagalrowmx CBOWCTBaAMMU
nepefadn TEKCTOBOW MHopMaumn n naeHTndgmrkaumm, BrnoYas, Ho He orpaHuymBasich: Telegram,
Viber, WhatsApp, ecnn ata onumsi BXOguT B CUCTEMY Kypca.

4.2.6. laBaTb YCTHblE U NUCbMEHHbIE KOHCYMbTauun 3akasyuky, B paMkax Kypca, B TOM 4ucne 3a
OOMOMHUTENbHYO NNaTy, No AONOMNHUTENbHBIM BOonpocam 3akasduka. CroXHOCTb BONpoca, 06bem,
N CPOKM KOHCYNbTUPOBAHWSA onpeaenseTcsl OTAENbHO B K&XXA0M KOHKPETHOM Cry4ae.

4.2.7 Tlpyn ycnoBmmn NpoxXoXaeHWs Kypca B NOMHOM 0ObeME, BbINOSIHEHHbLIX OTPAbOTOK B TeYeHue
Kypca, Bblgatb 3akasumky CepTudukaTt ycTaHOBNEHHOro obpasua 00 yCrnelHOM MpPOXOXOAEeHWUU
Kypca (cdopma un cogepxaHve CepTtudmkata yTteepxaeHol KMcnonuutenem). [Ons nonyveHus
cepTudmkaTa HeobXxoaMMO YCNEeLHO BINOMHUTL HE MeHee 95% 3aganui no otpaboTkm Kypca.

4.3. 3akasyuk Bnpase:
4.3.1. TpeboBaTb OT WcnonHutensa npegoctaBneHus MHgopmMalmn no BOMpocaMm opraHmsaumm u
obecneyveHnss Hagnexallero okasaHust yCnyr.

4.3.2. TpeboBaTb Hagnexatlero n CBOeBpPEMEHHOro okasaHus ycnyr VicnonHutenem.
4.3.3. MNonyuyunTb cneynanbHble YCNoBMS MO onnarte, B TOM YMCIe paccpoyKy no onrnaTe ycryru.

4.4. VicnonHuTenb BNpaBse:




4.4.1. CamocTodaTenbHO onpeaensaTs OopMbl, MeToAbl M CMOCOObLlI OKasaHus YCrnyr, yduTbiBas
crneunduky Kypca, a Takke ycnosusa Hactoswero [Jorosopa.

4.4.3. CamocToATenbHO onpeensatb WM MpuBrekaTb CNeunanuctoB, OKasbIBaOLWMX YCryrn
3akasunky, 1 No CBOEMY YCMOTPEHUIO pacnpenensitb Mexay Humu paborTy.

4.4.4. TpeboBaTtb onnaTy oT 3akas4dnka 3a okasaHHbIE YCIyTu.
4.4.5. OTkasaTbCsa OT UCMoNHeHNs [JoroBopa B NOpsSAKE U Ha YCNOBUSAX HacTosiwwero [lorosopa.

4.4.6. B xoge okasaHusa ycnyr 3akasunky, a Takke Ha NtobbIX MeEpPONpUATUSIX C y4acTuem 3akasymnka
n VcnonHuTtens, opraHu3oBbiBaTb M OCYLLECTBNATb (QOTO-, BUAEOCHLEMKY W/MNM ayamosanucb
MeponpuATUIA, CBA3AHHbLIX C OKasaHWeM ycnyr. 3akas3yuk gaeT CBOe COrfacue Ha OCyLLEeCTBeHune
McnonHutenem BbilleHa3BaHHbIX AENCTBUN U NpedocTaBnsaeT McnonHuTtento npaBo obHapoaoBaThb,
nybnukoesaTh M pasMellaTtb Ha canTe, B COLManbHbIX CETAX (BKMKYasi, HO He OrpaHWyYnBasiCb —
Instagram, Facebook, BKoHTakTe M Ap.) M B WHbIX UCTOYHMKAX OaHHY MHdOpMauumio, aenatb
AOCTYMNHbIMKM  HeomnpegeneHHoOMy Kpyry nuu, pacnpocTpaHaTb, BOCMPOU3BOAUTL, KOMMPOBATb,
pefaktupoBaTb M UHbIM 0Bpa3om ucrnonb3oBaTh oTorpacun, ayamo- U BMAeO3anucu CO CBOUM
n3obpaxeHnem n/vnmn ronocoMm, Takke UCNonbL30BaTh pedynbTaThl paboT, BLINOMHEHHbIX B Ka4yecTse
OoTpaboTKN 3aaHni ¢ ykazaHMeM aBTopa paboTshl.

44.7. B cnyyae okasaHua ycnyru B opmate odnavH KcnonHutens BrpaBe OTMEHUTb
MeponpuaTUE UMM U3MEHUTb AaTy MepornpuaTus no npuymMHaMm, He 3asucawum oT McnonHutens
(cocTosiHne 3mopoBbsi nMpenogaBaTens M gp.). OO0 ykasaHHbIX obcTOATENbLCTBAX WMcnonHutenb
0065a3aH yBegomutb 3akasunka 3a 1 (oauH) kaneHgapHbein AeHb. CTOPOHbI B 3TOM criyyae 06s3aHbl
corrnacoBaTtb HOBYIO AaTy W BpeMs OKasaHWs YCryr Unu 3aMeHy ydacTus Ha pyroe npoBogumoe
MeponpusaThe, SKBMBANEHTHOE MO CTOMMOCTU, NMMBO MOMHOCTBIO BO3MECTUTb AE€HbrM 3aKa3vuky 3a
HeoKa3aHHbIe YCryru.

4.4.8. BpeMeHHO NpUOCTaHOBUTL OKasdaHWe 3aka3uuKy YCnyr no TEXHUYECKUM, TEXHONOMMYeCcKUM
WU MHBIM NPUYUHAM, NPENSTCTBYIOLMM OKa3aHMWIo YCNyr, HA BPEMS YCTPAHEHWS TakUX NPUYUH.

4.4.9. BpeMeHHO NpMoCTaHOBUTb OKa3aHne 3akasuumky yCryr npu oTcyTCTBUM onnathbl.

5. UeHa n nopspok pac4yeToB

5.1. CToMMOCTb Kypca onpegensieTcss ucxogsa n3 satpat Ha obyyeHue, ¢ y4eToM peHTabensHOCTH
YCIyr, KOHBIOHKTYPbI pbiHKa, BUAa U CIIOXHOCTW OKa3biBAEMbIX YCIyr, KONMYEeCTBa 3aTpavyeHHOro
BPEMEHMU, NHBLIX KPUTEPUEB.

5.2. WHcopmaums o CTOMMOCTU KypcOB pasmelleHa Ha cauvTe McnonHutena Ha cTpaHuuax
COOTBETCTBYHOLLMX KYPCOB 1 aKkTyaribHa Ha MOMEHT akuenTa.

5.3. Onnata 3a oby4yeHne Ha Kypce OCyLLEeCTBNSAETCA 3aKkas3ynkoMm MyTeM BHECEHUS Npegonnathl B
pasmvepe 100,00 (cTto) pybnen Ha pacqeTHbIi cyeT VcnomHuTens OO MOMEHTa OKa3aHwusl ycnyr
McnonHutenem, ocTaBluasica 4acTb onfayvMBaeTcs 3akas3yumkom 3a 1 KkaneHgapHbil AeHb o
npeanonaraemMon Aatbl Hayana Kypca, ecnv He Oblnv 4OCTUIHYTbI ApYrne OOroOBOPEHHOCTU MEXAy
CTopoHamu.

5.3.1. B cny4yae oOHOCTOpPOHHEro oTka3a 3aka3uyuMka OT oka3aHua McnonHutenem ycnyru
npeponnara 3aka3uuKy He BO3BpallaeTcs, ecnu 3aka3yMK He NMPUCTYNUIT K OOGYy4YeHUI0 U He
coo6wun B nMCbLMEHHOM BuAe O Bo3BpaTe npegonsartbl 3a 14 kaneHaapHbIX AHeN A0 Havana
o0y4eHusA.

BosBpaTt npegonnartbl NPOU3BOAUTCA C YY€TOM CMUCAHUA KOMUCCUMU BaHKOM-OTnpaBuUTeNnieM
M MOXeT ObiTb MEeHblUe OMJIAa4eHHOM CYMMbl, HA CYMMY KOMMCCUM, CMUCAHHYIO OaHKOM
(okono 2.5%).

BHocsa npeponnaty 3aka3uMk ycnyr cornawiaeTtcs € TeM, 4YTO npegonnara coctaBnsieT
hakTU4eCKN NOHeCéHHble pacxoabl UcnonmHuTens nNo NoAroToBKe yCNyru M He MOASIeXUT
BO3BpaTy B Clly4yae pacTOpXKeHUsi 4oroBopa no nHuunaTmBe 3akasumka.

5.4. dopmupoBaHMe cyeTa Ha onnaTty NpousBoanTCS MyTeM BbibOpa MyHKTa «OMnaTuTb» Ha canTe
WcnonHutens MNpaeo Beibopa cnocoba onnatbl yernyr Npon3BoanTca 3akasvymkoM CamMoCTOSATENbHO:

— 3MEeKTPOHHbIMU AeHbramu (iPay n gp.);



— NnaTexHON KapTovkon (MHTepHeT-6aHK, MOBUMbHBLIN-6aHK, 6aHkoMaT, MHOKUOCK, kKacca GaHka™).

5.5. cnonHutenb Bnpaese npegoctaBnTb 3aka3vnky CKUAKY Ha OoKasaHue yCnyr, COOTBETCTBYOLLAs
NMHbopMaLusa 1 yCroBus pasMeLleHbl Ha cante VicnonHutens B pasgene « AKUUMN/CKMOKNY.

5.6. 3akasumky MoxeT OblITb MpegocTaBreHa paccpoyvka onnaTtbl YCryr MNOCPeACTBOM KapT-
paccpoykum wunuM goBepuTenbHaa paccpodyka ot McnonHutenda. WMHdopmaums wmn ycnosus
npegocTaBlieHns paccpoykm 3akasumky ykasaHa Ha cante McnonHutens B pasgene «Onnarta» unu
«MHdopmaums o6 onnarte.

5.7. Pacxogbl, B TOM u4ucrie GaHKOBCKask KOMMUCCUS, MO MepeYncrieHmto 3akaszumKkoM OEHEXHbIX
cpeacTs no [loroBopy Bo3naratTcs Ha 3akas4uka.

5.8. CtoumocTb 00y4eHMsi Ha Kypcax, MOXET M3MEHSTbCA WcnonHutenem B OOHOCTOPOHHEM
nopsigke B Criydae M3MEHEHUs1 3atpaT Ha obyyeHune, BHECEHUS U3MEHEHUA B HanoroobrioxeHue
McnonHutena un B MHbIX cny4dasx. [laHHasa nHdopmMaums pasmellaeTcs Ha cante MicnonHuTens.

5.9. CtoumocTb ycnyru, 3a KOTOPYO BHECEHa npeJonnarta octaeTca HEM3MEHHOW, B cryyae onnarthbl
Kypca B COOTBETCTBUM C NMyHKTOM 5.3. HacTogllero [JoroBopa.

5.10. B cny4ae npepocTtaBneHms 3aka3umKky pacCpOYKM CTOMMOCTb YCIyr MOXeT ObiTb M3MEHeEHa,
COOTBETCTBYOLAA MHpopMauua pasmeLlaeTcd Ha cante icnonHutens.

6. OTBeTcTBeHHOCTbL CTOPOH

6.1. 3a HeMCrnorHeHne WNN HeHagnexallee WCMOSIHEHME CBOMX 00S3aTenbCTB MO HACTOSILEMY
Horoeopy, CTOpOHbI HECYT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnukm
Benapycb.

6.2. lpun HapyweHun CpoKoB onnaTtbl, NpegyCMOTPEeHHbIX rfaBon S HacTosiwero [orosopa,
3aka3uuk BbinnavmeaeT neHw B pasmepe 0,15% OT cymMMbl NPOCPOYEHHBIX MNATEXEN 3a Kaxabln
AeHb NMPOCPOYKM.

6.3. 3akasumk HeceT OTBETCTBEHHOCTb neped WcnonHutenem 3a npuynHEHWE Bpeda UMYLLECTBY
McnonHuTenst B COOTBETCTBMM C 3akoHoAaTenscTBoM Pecnybnukm benapyco.

6.4. 3akas3uynMKk CaMOCTOATENbHO HeceT BC OTBETCTBEHHOCTb 3a [OCTOBEPHOCTb MHdopMauwmu,
yKasaHHOM MM Mpu OGOPMIIEHUM 3asiBKM M MPOU3BOACTBE akuenTa Mo Hacrtosiwero [orosopy.
NcnonHutenb NnpuHUMaeT MHopMaLmio, ykasaHHyto B 3asiBke 3akasuyvka, kak JOCTOBEPHYHO.

6.5. WcnonHuTenb He HeceT OTBETCTBEHHOCTb 3a HeCOOTBeTCTBUE (pakTU4eCcKu
nNpeAocTaBreHHbIX YCNyr, Cy6beKTUBHbIM OXMAAHUSAM M NpeacTaBreHuMsM 3akasuuka o
TaKux ycrnyrax.

6.6. CTopoHbl 0CBOGOXAAKTCS OT OTBETCTBEHHOCTM 3@ MOJSIHOE MIIM YaCTUYHOE HEWUCNOSIHEHue
cBOMX 00si3aTenbCTB MO HacTosileMy [loroBopy, B Criyd4ae €CinM OHO SIBUSIOCb CReACTBUEM
00CTOATENBLCTB  HEnpeodonumon cunbl  (POPC-Maxop), a MWMEHHO: HaBOOHEHWs, noXapa,
3eMNEeTPSACEHNs, OMBEPCUMM, BOEHHbIX [OEWCTBMK, Onokadbl, W3MEHEHUSs1 3aKoHOOATEeNbCTBa,
anuaeMns U Op., NPensTCTBYIOLMX HagnexalleMy WCMNOSIHEHU0 00a3aTenbCTB MO HacTosiwemy
[JoroBopy, a Takke OpYyrMx YpesBblManHbIX OOCTOATENBLCTB, KOTOPLIE BO3HUKIN MOCME 3aKNiYeHUst
HacTosiero [loroBopa W HEMOCPEACTBEHHO MOBNMUANM Ha wucnonHeHne CToOpoHaMM CBOUX
0065a3aTenbCTB, a Takke KoTopble CTOPOHbI ObINN HE B COCTOSAHMM NPeABUOETb U NpeaoTBpaTUTb.

7. WHble ycnoBus goroBopa

7.1.B cooTtBeTcTBMM C nocTaHoBneHneM MuHucTepcTBa ¢umHaHcoB Pecnybnuku Benapyck ot
12.02.2018r.Ne 13 «O eguHONMYHOM COCTaBMEHUM MEPBUYHBLIX YYETHbIX OOKYMEHTOB» (ped. OT
06.08.2020) 3aka3umk noaTBepXgaeT u cornawaeTcs ¢ TeM, YTO AKT MPUEMKM OKa3aHHbIX YCNyr B
COOTBETCTBUM C HAcToALWMM [10roBOpoOM COCTaBnsieTcs VicnonHutenem eguHOMNMYHO.

7.2.MNo 3anpocy 3aka3uuka, WcnonHutenb BnpaBe 0¢hoOpMUTL NepBUYHbLIE Y4YEeTHble
OOKYMEHTbl, NnoaTBepXaawwme oKaszaHue ycnyr no [oroBopy eAVMHONUYHO TOMbLKO B
3NeKTPoHHOM ¢hopMe, KOTOopble 3aBepsAoTCcA PaKCMMUIIBHOW NOAMUCLI0 YNOTHOMOYEHHOro
nmua WUcnonHutens W OTNPaBAAOTCA Ha COrMacoOBaHHYK  3JIEKTPOHHYK  MOYTY



3aka3suuka. OkasaHne ycnyr 3akasumky He COMpoBOXAAaeTcs MoAnucaHne akta cAadyn-npuemkm
OKasaHHbIX yCnyr. Ycnyra cyMtaeTcs oka3aHHOW ¢ MOMEeHTa OKOHYaHMUS MocrefHero 3aHaTus Kypca
(B cnyvae okasaHue ycnyr ogranH), nM6o B criyvyae NpPoBeAeHUsi KYPCOB OHJIAaMH- C MOMEHTA
npepoctaBneHus gocryna K ycnyre. OkaszaHue ycnyr nogTBepxaaeTca caMvM hakToM OKasaHus
yCcriyr M OTCYTCTBUMEM TMpEeTeH3MN CO CTOPOHbl 3akasuumka, HanpasneHHbiX WcnonHuuTtenio B
NMCbMEHHON hopme B TedeHue 3 KaneHgapHbIX Hen Nocrne okasaHus yCryr.

7.2. HacTtoawwmin JoroBop BCTynaeT B CUSTy C MOMEHTa CoBepLUeHNsa 3aka3umkom akuenta odpepTbl 1
AEeNCTBYeT OO0 NOSHOro BbiNofHeHUsa obasatenscte CTopoHamu.

7.3. Bce npaBa Ha aBTOpCKME METOOMKM W MaTepuanbl, C MWCMOMb30BaAHMEM KOTOPbIX
OCYLLECTBNSAETCA OKasaHue Yycryru, npuHaanexat WcnonHuTeno. 3anpellaeTcs KonvMpoBaHue,
pacrnpocTpaHeHne WM UHOe WUCMNOoNb3oBaHWe MHOpMaLMnm U OOBLEKTOB aBTOpPCKOro npaBa Ges
npeaBapuTenbHOro cornacusl npaBoobnaaartens.

7.4. OocpoyHoe pacTopxeHue [loroBopa MOXET UMeTb MEeCTO B OAHOCTOPOHHEM Mnopsiake Cco
CTOPOHbI WcnonHutens nyTem npeaBapuUTenibHOro yseaomreHus 3akasuuka YNOSAHOMOYEHHbIM
nvuyom  UcnonHuTena MNUCbMEHHO C  UCMONb30BaHWEM 3MEKTPOHHbBIX CPeAcTB KOMMYHMKauU,
obnagatolmx CBOWCTBaMW nepegadn TeKCToBOW WHdopmauum u mnaeHtudpumkaumm: SMS, Viber,
Telegram, WhatsApp, anekTpoHHas noyta v T.4. HE MeHee 4yeM 3a 7 KaneHaapHblX AHeW 0 AaTbl
pactopxxeHusi [loroBopa B COOTBETCTBUM N.2.3. HacTosLero [Jorosopa.

7.5. [Jocpo4yHoe pacTtopxeHue [JoroBopa 3akaszuMKOM BO3MOXHO [0 Hadana OKa3aHusa emy yCryr
WcnonHuTtenem B cooTBeTCTBUM C TpeboBaHmem n.5.3.1. HacToswero [Jorosopa

7.6. Bce cnopbl 1 pasHornacusa no Hacrosiwemy [orosopy CTOPOHbI peLuatoT nyTeM NeperoBopos.
Ecnn B xoge pocyaebHoro pasbupartenbctBa ogHa m3 CTOpPOH npeabsiBuna NpPeTeH3uto Opyrom
CTopoHe, TO nonyyaTenb npeTeH3un B TedeHune 10 (OecATn) KaneHOapHbIX OHEN cO OHA ee
Nnony4yeHnss MNUCbMEHHO YBeOOMMseT 3asBUTENs MpeTeH3MM O pesynbTatax paccMoTpeHus. B
crny4ae HeBO3MOXHOCTU peLUeHMs CNOPOB, pasHornacum nnm TpebosaHui NyTeM NeperoBopoBs, Bce
pasHornacus nognexaT pa3peLleHnto B cyae No MecTy HaxoxaeHust MicnonHurens.

8. PekBusutbl UcnonHuTtens:

HUcnonuurenan 3aka3yuk
NuanBuayanbHBIN TpeIpUHUMATEND
Kopnunoa Haranest CepreeBna
Mecto HaxoxaeHus: 246000, PecriyOinka azpec:
benapycs, r. 'omens, yn. Amypckas, a. 20, k8. 19
p/c BY45P0O1530130137803901933001 p/c
B OAOQ «ITapurerGank» B
xox POISBY2X KOJI
aapec 6anka: 220002, r. Munck, yiu. KuceneBa,  anpec 6aHka:
6la
YHIT 491544785 YHIT
ten. +375 44 563-23-56 Ten./gakc
e-mail e-mail

Ot numenu Ucnonaurens

/H.C. Kopamiiosa

OT nMeHH 3aKa3yuka

/

(moamuCh) (pacurmdpoBKa MOAINCH)

(moxmuch) (pacurudpoBKa MOATIHCH)


tel:+375445632356

